Privacy Policy

This Privacy Policy (the "Policy") explains how personal information is collected, used, and
disclosed by ForActive, Inc. (referred to as “ForActive” or “we”), with its registered office in the
State of Delaware, including its designated agents, employees, and subsidiaries. This Policy
applies to consumer users (individually referred to as “you”) of ForActive applications, as well as
small and medium businesses (“Partners”) through which you purchase memberships and
tickets for fitness and wellness services via our application and social networks. These
networks, which you may use in connection with our Application and Sites, may also collect,
use, and share information about you. This Policy does not cover such third parties or their
services. For information about third-party privacy practices, please consult them directly.

By continuing to use our Website and Application, you acknowledge that you have had the
chance to review and consider this Privacy Policy, and that you agree to it. This means you also
consent to the use and disclosure of your information as described in this Policy. If you do not
understand or do not agree with the Privacy Policy, you agree to immediately cease using our

Application and Sites.

Information We Collect
We collect information about you in various ways when you use our Application and Sites. This
information helps us provide the functionality and improve the quality of our Application, and

the Website, as well as personalize your experience. Information we may collect includes:

e Name, email address, postal address, phone number (including mobile phone number),
billing information, survey responses, demographics, and appointment details.

e Mobile device ID, precise location data, search locations if you use our mobile
application.

e Information from third-party websites, applications, and services (“Third-Party
Platforms”) connected with our Application and Sites.

e Automatically collected data such as your location, computer operating system, IP
address, access times, browser type and language, as well as usage and activity data via

cookies, web beacons, and similar technologies.



When you visit our Application or Sites, some information is automatically collected. For
example, we may automatically collect your location, computer operating system, Internet
Protocol (IP) address, access times, browser type and language, and the website you visited
before our Sites. We also collect information about your usage and activity on our Application

and Sites using certain technologies, such as:

Cookies

We may collect information through automatic tracking systems (e.g., browsing preferences)
and from information you voluntarily provide (e.g., during registration). Cookies are small text
strings used to store information about the user’s preferences or the device used to access the
internet (e.g., computer, tablet, or mobile phone). Cookies help us provide a more personalized
browsing experience. You may disable cookies, but doing so may affect the functionality of our
Website. To continue using our Website or Application without changing cookie settings,

simply proceed with browsing.

We may also access information contained in cookies placed on your device by a Third-Party
Platform, as permitted by the terms of your agreement and privacy settings with that platform.
We may share this information with the Third-Party Platform for its use, as permitted by your

privacy settings.

Third-Party Cookies
We may use third-party cookies to track user behavior, understand interests, and tailor
advertising accordingly. These cookies, often tracking cookies, may be used for custom

advertising and analytics.

Web Beacons
We may collect information using web beacons. These electronic images are used on our
Application and Sites or in emails to deliver cookies, count visits, understand usage, and assess

campaign effectiveness.

Log Data

Like all websites and mobile applications, our Sites use log files to store automatic information
collected during visits. This data may include your IP address, browser type, device parameters,
referral pages, and number of clicks. For security purposes (e.g., spam filters, firewalls), this
automatically recorded data may also include personal information like your IP address to

prevent damage to the Website or Application.



How We Use Information
We use the personal information collected through our Application for various purposes,

including:

e Making purchases and offering products and services

e Operating and improving our application, products, and services

e Personalizing and customizing your experience

e Communicating with you about products, services, promotions, and technical updates
e Preventing fraudulent or unauthorized activities

e Displaying relevant advertising

e Sending marketing notifications via text message or email

Registered Users
By registering, you consent to the collection, storage, and use of your personal data as

described in this Privacy Policy.

Unregistered Users
If you use the Website or Application without registering, certain data may still be collected
passively, such as through cookies, IP addresses, location data, and browser data (e.g., session

information).

Sales & Billing Information
To purchase goods or services through the Application, you will be asked to provide billing and

payment information, which may be stored for future transactions.

Email Marketing
You may be asked to provide your name and email address for email marketing purposes. You

can opt-in to receive these communications voluntarily.




Security of Your Personal Information

ForActive takes reasonable steps to protect your personal information from unauthorized
access, loss, or disclosure. While we use encryption technology such as SSL for credit card
transactions, we cannot guarantee that data transmission over the internet will always be

secure. You are responsible for maintaining the confidentiality of your account information.

Your Rights and Choices

e Opt-Out Rights: You can stop all information collection by uninstalling the mobile
application and opting out of promotional emails.

e Cookie Choices: You can choose to remove or reject cookies through your browser
settings.

e Location Services: You can disable location services on your mobile device, affecting

certain features of our Application and Sites.

How We Share Information

We use secure systems to store your personal data and take reasonable steps to protect it
against unauthorized access, disclosure, or destruction. However, no system is entirely secure.
We may share your information with partners or third-party service providers to fulfill services

on our behalf.

With Partners (“Service Providers”)
When you purchase memberships or tickets or join classes via our Application, we provide your
information to the relevant partner. The partner may use your information for their own

purposes, and ForActive does not control their privacy practices.

Payment Processors
ForActive uses Stripe as a third-party payment processor. Stripe’s Terms of Service and Privacy

Policy govern these transactions. You can find Stripe's Privacy Policy here.



https://stripe.com/privacy

Third-Party Platforms
Our Application and Sites may allow you to connect with Third-Party Platforms such as

Facebook or Instagram. We do not control their privacy practices.

Third-Party Service Providers
We may utilize third-party service providers to assist with hosting, analytics, and marketing, but

we ensure they adhere to our privacy standards.

Children's Privacy
We do not knowingly collect personal information from children under 13. If we learn that a

child under 13 has provided personal information, we will delete it immediately.

Notice to California Residents

Under California Civil Code Section 1798.83, California residents can request information about
whether a business has disclosed personal information to third parties for direct marketing
purposes. If applicable, you may request a list of third parties and categories of information

disclosed. You may also opt out of these disclosures by contacting us.

Disclosure of Personal Data

We may disclose personal data in cases such as:

e To comply with local, state, or federal laws or regulations
e Inresponse to legal processes, subpoenas, or court orders

e To protect the rights, property, or safety of ourselves, our customers, or others

Changes to This Policy
We may update this Policy periodically. Changes will be posted on this page, and you will be

notified of significant changes. Please review this Policy regularly.



Your Consent

By using our Application and Sites, you consent to the processing of your information as
outlined in this Policy.

Contact Us
For any questions or concerns regarding your personal information or this Privacy Policy, please

contact us at info@foractive.com.



